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BROCHURE
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Do these challenges sound 
familiar?

Decline in 
customer 
metrics 

High turnover 
of customer 
service staff

Unmanageable 
legacy and 

siloed 
systems

Manual 
reporting 
and data 

consolidation

Unclear or 
fragmented 

ownership of 
channels

If you said “yes” to any of these, then it’s time for a unified customer engagement center 
where employees are empowered to engage with customers and satisfy them easily, even 
effortlessly.

At Aria we believe everyone should 
have a great customer experience – 
regardless of industry, organization 

size or channel. 

By implementing a customer 
engagement center (CEC), you 

will have everything you need to 
determine the best next action, 

information or process with which 
to win, serve, and retain your 

customers. 
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What is a customer 
engagement center 
(CEC)? 

According to Gartner, a CEC refers to a 
logical set of technologies and business 

applications that are engineered to provide 
customer service and support, regardless 
of the interaction channel. A CEC requires 

elimination of the information silos to 
empower customer service, sales, and 
marketing teams to deliver unparalleled 

customer experiences. 
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Become a leader in your space 

Excel in customer 
experience to 

stay ahead of the 
competition 

Improve employee 
experience through 

tech and automation 

Reduce IT and 
operations costs 

by simplifying 
infrastructure 

Make technology 
more adaptable to 
changing business 

needs 

Gain more insight 
by centralizing data 
across departments 
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We are uniquely qualified to provide outcome 
focused consulting services, implementations, 
and products to help organizations take full 
advantage of Genesys, Salesforce, or Amazon 
Connect platforms for a differentiated customer 
journey. 

CX Consulting Deployment Support Managed Services

Turnkey 
Solutions

Cloud 
Migration

Business 
Optimization

System 
Integration

What we do
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EXPERIENCE

INDUSTRY-LEADING PARTNERS

What makes us different?

20+ 1200+ 500,000+58
years in 
business 

successful
projects

employees
enabled

platform
certifications 
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FIT & RELIABILITY

“Aria has been an 
excellent partner. One 
of the criteria I use for 

judging a partner is 
how well they integrate 

themselves into our 
business so that 

they understand our 
processes and pain 
points. Aria excels at 

this.”

 

SOFTWARE

Agent Desktop

Operational
Analytics

Pre-Built
Integrations

Aria people are there when you need them, and fun and easy to work with.

Our unique products are built based on 100s of 
project requirements.
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www.ariasolutions.com

Twitter: @AriaSolutions

LinkedIn: company/aria-solutions

Head Office

Suite 600, 110-12th Ave SW
Calgary, AB, Canada T2R 0G7

Ph: +1 403 235 0227

US Corporate Office

825 Watters Creek Blvd
Suite 250, Building M

Allen, TX, 75013 

Call us today!  +1 (866) 550-2742


