
 Company Overview

Why our clients choose to 
implement projects with us?

Since 1997, Aria Solutions has been a go-to partner for some of the largest customer service organizations. We provide 
a full range of offerings to help clients transform their call centers into customer engagement centers and enable insights, 
automaton, and true omnichannel experiences.It’s our passion for CX and the deep understanding of the contact center 
infrastructure that drives us to ensure everything plays together as a single orchestrated solution. Having delivered more than 
1200 successful projects and having empowered more than 550,000 agents, Aria has earned a reputation as an industry 
leader in the contact center and customer engagement space.

Better business results

Improved customer & 
agent experience

Lower risk

Faster deployment

Higher ROI

20 years of contact center experience

In-depth industry, contact center, and customer behavior knowledge

Pre-built applications and processes to apply to projects

Over 1000 successfully completed projects

Over 500,000 agents enabled on Aria software

24/7 support for some of the largest contact centers in North America

www.ariasolutions.com Follow us on Twitter: @ariasolutions
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Professional Services

We partner with Genesys, Salesforce, and Amazon, successfully executing complete contact 
center solutions that include products and consulting, professional and support services.

We have a mature, well-proven and low-risk approach to delivering projects, based on best practices, 
pre-built tools and templates gathered since 1997. Aria provides packaged and custom-developed solutions, 
specializing in these platforms:

Aria offers an operational data analytics application that provides data visualization and 
consolidation of the customer interaction events in a clearly displayed visual interface. It offers 
capabilities for business users looking to analyze what customers experience, as well as
IT and Operations for data mining and issue resolution in minutes.

To improve customer journeys and provide consistent and effortless customer experiences, Aria 
deploys channels like mobile, chat, SMS, and self-service through our partners’ technology.

Aria is 100% focused on helping contact centers get every customer interaction right. To enable 
this, it’s important to connect silos and upgrade legacy systems. We provide seamless integration 
solutions for Genesys and Amazon Connect platforms. We connect these platforms to CRM and 
WFM systems, as well as multiple communications channels, billing systems, website, and more.

Aria was one of the first Genesys 
partners in North America. Currently, 
we have one of the largest teams 
with the most experience in 
Genesys applications, a proven 
methodology, and a whole set of 
pre-built assets and templates to 
streamline Genesys projects. 

Aria builds agent desktop/softphone technology to empower agents, increase agent efficiency, 
reduce turnover and improve customer experience. Currently, such technology is available for 
Genesys, Salesforce, Amazon Connect and Cisco users.

Aria is one of the first AWS APN 
partners to deploy Amazon Connect 
services and integrate the cloud-
based contact center with other 
systems, like CRM and WFM. We 
focus on delivering sophisticated 
contact center capabilities for 
mid-size and large contact centers.

As a Salesforce consulting partner, 
Aria is bringing in over 20 years of 
contact center experience to enable 
a fully-functioning contact center. 
By optimizing Sales Cloud and 
Service Cloud, contact centers can 
improve CX, agent efficiency, and  
cross-functional data visibility.

Aria Solutions’ technology strengths include:

Omnichannel Agent Technology

Modernization

Operations & CX Data Analytics

Digital Channels


